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What does it mean? 
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Translation Quality can be relative 
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Translation Quality can be gradient 

 Raw translation  
The general meaning of the SL text is conveyed;  

some degree of grammatical errors and misspellings are 

acceptable, but the text must be understandable.  

 Standard quality translation  
The SL text is fully translated, the translation is correct in terms 

of terminology, content and grammar. At times the text may 

read like a translation, but the contents of the original text 

should be completely clear.  

 Publishing quality translation  
The TL text is both fluent and idiomatic, with no linguistic or 

graphical errors. The text is „ready-to-print”.  
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Translation Quality 
 

“A quality translation demonstrates required 
accuracy and fluency for the audience and 

purpose and complies with all other negotiated 
specifications, taking into account end-user 

needs.”                                               
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[The Multidimensional Quality Metrics (MQM) Framework: a new 
framework for translation quality assessment 
Valerie Mariana, Troy Cox, Alan Melby, Brigham Young University, Provo 
JoSTrans (The Journal of Specialised Translation)] 



Translation Quality 
 

“A high-quality translation is one in which the message embodied 
in the source text is transferred completely into the target text, 

including denotation, connotation, nuance, and style, and the target 
text is written in the target language using correct grammar and 
word order, to produce a culturally appropriate text that, in most 

cases, reads as if originally written by a native speaker of the target 

language for readers in the target culture.”                                               
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[DEFINING TRANSLATION QUALITY  
Geoffrey S. Koby, Paul Fields, Daryl Hague, Arle Lommel, Alan Melby  
revista.tradumatica tecnologies de la traduccio] 



Freelance Translation Market 
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CLIENT 
{END-USER} 

  FREELANCE 
TRANSLATOR 

STAKEHOLDER MAPPING 
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Translation Quality 
- Freelance Translators’ Perspective 
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Correct  transfer of information from the SL to the TL 

The SL text and the TL text have the same effect 

No errors / no fatal errors 

Appropriate choice of terminology and vocabulary 

Appropriate use of grammar, syntax, etc. 

Appropriate spelling, punctuation, etc. 

Proper register in the TL 

Appropriate style of the TL text 
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Translation Quality 
- Freelance Translators’ Perspective 
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Translator should accept the text for translation only  

if she/he has the competence  in the given field 

 Compliance with client guidelines/requests W
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Translation delivered on time 
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Translation Quality 
- Freelance Translators’ Perspective 
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Certification in accordance with  
national / international quality standards 
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Translation Quality 
- Translation Buyers’ Perspective 
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Important factors: 

 
 Delivery in time 

 

 Nice service 

 

 Translation commissioned 

based on a scan of a 

document, original 

document shown at the 

time of collecting the 

translation 

 

 No need to make an 

advance payment 

Source: http://www.tlumaczeniaprawnicze.com.pl/category/mec-agnieszka-swaczyna-adwokat/ 



Translation Quality 
- Translation Buyers’ Perspective 
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Important factors: 

 
 Translated documents 

neatly arranged  
 
 



Translation Quality 
- Translation Buyers’ Perspective 
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WHERE DOES 

TRANSLATION QUALITY 

COME IN ? 

100% QUALITY 

PRESUMED? 



Freelance Translation Market 
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CLIENT 
{END-USER} 

  FREELANCE 
TRANSLATOR 

STAKEHOLDER PERSPECTIVE ON QUALITY 

QUALITY OF 

TRANSLATION 

(LINGUISTIC) 

QUALITY OF 

SERVICE 

(CONVENIENCE) 
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THANK YOU! 
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