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Quality in translation — selected considerations

Terminology: quality, reviewing and criticism (RETS

1998); quality, evaluation/assessment, testing and
assessment (HTS 2010-15)

Approaches:

Translation Studies —

from theory and text-centeredness to evidence-based
research

TQA related to the concept of translation

(House [19771/1981; Waddington 2001; Angelelli and Jacobson 2009;
Eyckmans et al. 2009; Drugan 201 3)

Translation industry — management and business,

=> Gap (cf. Drugan 2013) or integration?



Different levels of quality

_
0 Translation grades (D. Gouadec, HTS 2010-15)

71 Rough-cut

o1 Fit-for-delivery

0 Fit-for- broadcast

o Translation types at the EC (E. Wagner, 2003: 98)

Legislation
Basic understanding
For information
For publication

For EU image

In translator education?



Translator training context
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Empirical study — overview

Goal: To investigate translation assessment practices
in translator training environment, from the
conceptutal level to the practical level

Hypotheses concerning the dynamism of translation
concepts

Task diversity

Most popular assessment tasks
Use of translation porfolio
Positive assessment

Tool: survey with closed-ended questions (Likert
scale) and open-ended questions



Study sample

1. Translation students (n=101)

Students of post-graduate translation programs in
Poland

2. Domestic teachers of translation (n=28)
3. International teachers of translation (n=28)

Teacher group:
Beginning teachers (translation -10,9; teaching 2,9 yrs)
Experienced teachers (tr — 12,7; te — 6,4 yrs)
Expert teachers (tr — 20,8; te — 17,6yrs)



Concepts of translation

Hypothesis 1: The dynamism of the translation
concept increases with education and experience

Dynamic index (cf. PACTE 2011)

Dynamic approach to translation: textual, communicative and
functional

Static approach to translation: linguistic and literal



Dynamic index
—

dynamic index




Dynamic index — p-values
(Mann-Whitney-Wilcoxon test)

Students Teachers All Teachers_Dom Teachers_Int Teachers_Beg Teachers_Exd Teachers_Expt

Students X <10* 3,3-10* <10* <10* <10* 8,8:10°
Teachers <10+ X 6,1-10 6,1-101 82:101 24107 29-107

_All
Teachers 33:10* 6,1-10? X 3,8:101 52-107 1,6-107 59-107
_Dom
Teachers <10+ 6,1-10 3,8:107 X 8,1:10* 4,6-107 1,810
_Int
Teachers <10+ 82-101 52:107 8,1:10 X 3,5:107 2,610
_Beg
Teachers <10 24101 1,6:101 4,6-101 35107 X 9,4-102
_Exd
Teachers 8,8:10% 29-101 59-107 18-10% 2,6-107 9,4-102 X
_Expt




Diversity of tasks used for
assessement

—

I o o
8,64 2,38

Students 8,38 9 2 13 2,25

Teachers _All 9,11 9 1 13 2,55

Teachers_Dom 8,36 8,50 1 13 2,83

Teachers_Int 9,86 10 6 13 2,01

Teachers_Beg 8,19 8 3 12 2,34

Teachers  Exd 9,69 10 7 13 2,21

Teachers_Expt 9,64 10 1 13 2,77



Most popular assessment tasks

(except translation)

Domestic teachers International teachers

o 1. Translation revision = 1. Individual
(75%) translation project
01 2. Source text (67,9%)
commentary (66,7%) 7 1. Translation with a
commentary

1 2. Translation revision

(57,1%)



% of answers

Translation portfolio
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% of answers

Tasks with CAT tools application
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Positive assessment
Q: Students can receive extra points for especially apt solutions

100 . : 100 . —
students ™ beginning teachers ™
domestic teachers @ experienced teachers @
international teachers w expert teachers w
80 r - 80 r -
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always often seldom neve always often seldom never



Translation assessment

— additional findings
N

11 Subject anxiety

11 Assessment vs. Quality assurance and control



Conclusion

The study confirmed the dynamism hypothesis in the
student-teacher group comparison

Space for more professional realism in the studied
sample

Portfolio use

Technology — CAT tools use
Recognition of the importance of assessment skills —

the EMT Translator Trainer Profile calls for trainers’
assessment competence (2013)






Bibliography — selected publications

Baker, M. (red.) 1998. Routledge Encyclopedia of Translation Studies. London/New York:
Routledge (RETS).

Baker, M., Saldanha, G. (red.) 2009. Routledge Encyclopedia of Translation Studies. 2" ed.
London/New York: Routledge (RETS).

Drugan, J. 2013. Quality in Professional Translation. Bloomsbury.

Dybiec-Gaier, J. 2013. Zmierzyé przekfad. Z metodologii oceniania w dydaktyce przektadu
pismnego. Krakéw: Universitas.

Eyckmans, J., P. Anckaert, W. Segers. 2009. ,,The Perks of Norm-Referenced Evaluation” [in:]
C.V. Angelelli, H.E. Jacobson (eds), Testing and Assessment in Translation and Interpreting
Studies. Amsterdam—Philadelphia: John Benjamins, pp. 73-93.

Gile, D. 2005. La traduction. La comprendre, 'apprendre. Paryz: Presses Universitaires de
France.

Gouadec, D. ,,Quality in translation” [in:] Handbook of Translation Studies, Volume 1 (2010, pp.
270-275).DOI: 10.1075 /hts.1.qual,2010-2015 John Benjamins Publishing Company.

Handbook of Translation Studies, 2010-2015 John Benjamins Publishing Company (HTS).

House, J. [1977]1/1981. A Model for Translation Quality Assessment. Tibingen: Gunter Narr
Verlag.



Bibliography - continued

Mikkelson, Holly. 201 3. “Universities and Interpreter Certification”. The International Journal
for Translation & Interpreting 5 (1): 66-78.

PACTE. 2011. ,Results of the Validation of the PACTE Translation Competence Model:
Translation Problems and Translation Competence” [in:] C. Alvstad, A. Hild, E. Tiselius (eds),
Methods and Strategies of Process Research: Integrative Approachesin Translation Studies.
Amsterdam—Philadelphia: John Benjamins.

Pym, A., F. Grin, C. Sfreddo, A. L. J. Chan. 201 2. The Status of the Translation Professionin the
European Union. European Commission.

Pym, A. 2009b. ,,Translator training”. http: / /www.tinet.org /~apym /on-
line /training /2009 _translator_training.pdf (22.01.201 3).

Waddington, Ch. 2001. ,,Different Methods of Evaluating Student Translations: The Question
of Validity”. Meta, 46(2): 311-325.

Wagner, E. 2003. ,,Why international organizations need translation theory” [in:] L. Pérez
Gonzdlez (ed.), Speaking in Tongues: Language Across Contexts and Users. Valéncia: Servei de
Publicacions de la Universitat de Valéncia, 21-102.



71 Thank you for your attention.

Joanna Dybiec-Gajer

dybiec.joanna@gmail.com



