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DGT Quality Management 
Framework

• DGT Mission:

• to provide the European Commission with high-
quality translation and other language services

• Quality:

• the degree to which a set of characteristics fulfils 
stated or implied needs and expectations (ISO 
9000)



Terminology Framework

• Terminology is an integral and crucial part of the translation 
process, necessary to achieve high-quality translation.

• Terminology alone does not make translation good, 
but it is impossible to imagine a good translation 
without the right terminology

• DGT Terminology Framework sets up the structure for 
terminology work and defines the main actors involved, but 
it is up to the Language Departments to decide how they 
want to organise their resources.



Terminology work: Main actors
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Terminology matters

• − Misunderstanding of the rights and obligations 
on the part of citizens and companies

• − Court cases at national or EU level

• − Risk to legal certainty

• − Discrepancies between language versions

• − Damage to the image of the EU



Translation as teamwork
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Terminology work in PL LD



IATE 
Interactive Terminology for Europe

• ● Launched in 2004

• ● IATE Public launched in 2007

• ● 1.5 Mio. entries

• ● 8.6 Mio. terms

• ● 23 official languages

• ● Single point of access for all EU 
institutions and citizens



IATE record structure



Criteria for translation choices

Cohesion

ClarityAccuracy



DGT Translation Quality Guidelines

• Terminology must be internally and externally 
consistent, i.e. it must be used coherently within 
the act itself (without synonyms or 
reformulations) and in line with any basic act(s) 
and any parallel acts. New terms should be 
created only as a result of a conceptual analysis. 
The conceptual scope of the terms must remain 
unchanged. In view of the special nature of EU 
law, concepts or terminology specific to particular 
national legal systems are to be used with care.
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